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Every year my family 
gets together on the 
Saturday after 
Thanksgiving to find 
and chop down our 
“perfect” Christmas 
tree. Later that 
night we decorate 
the tree while having 
hot chocolate and 
popcorn and 
watching Santa Claus 
is Comin’ to Town.

On Christmas Day, 
we make the presents last 

all day. We open a few, then 
make breakfast. Then open more 
and watch a movie. Then finish 

opening the rest of the presents 
and eat lunch after.

When I was a kid, we 
would go get our Christmas 

tree at Pete’s Christmas Tree 
Farm. When we got home with 
it, we made hot chocolate, put 

on Christmas music and  
      decorated it together as 

a family. 

      Every Thanksgiving my family gets 
   together at my parents’ lake house for an 
afternoon dinner, and usually we play board 
games late into the evening. After our early 
dinner, it’s desserts, food, and drink while 
watching football. Family comes in from out 
of town, usually aunts and uncles, and it is a 
great time for all of us to get together.

A unique family tradition in 
my family is: We have our 
formal dinner on Christmas 
Eve. On Christmas Day we do 
cold salads, cold-cuts and a 
cheese tray. Informal eating. 
My parents began this as they 
found it worked better with 
their five kids who did not 
want to stop playing to eat 
on Christmas Day, after 
Santa had come to visit. 

~Sandra Lyons-Jackson

On Christmas Eve, my aunt will 
always hold a party full of love, 
laughter, food, and holiday spirit. 
The best part of the Christmas 
Eve party, Santa comes on the 
fire truck with gifts for all the 
children. This has been a 
tradition in my family for as long  
    as I can remember, and still 
       continues every year.

~Emily Briggs

The tradition 
in our family on the 

holidays would be playing some 
type of board game, like 
Monopoly, Split Second, 

Balderdash...etc. We always get 
together for a game night. It is 
a time for us to slow down and 
be present with one another.

~Molly Ford

~Laura Zanino

~Kristina Raffa

An inside look at some CCOR 
family traditions...

~Marie Candelora

~Christopher Gauvin

My Holiday 
tradition is to 
spend time with my 
children: having  
dinner together and 
then playing board 
games while eating 
dessert. it’s my 
favorite thing to 
do. 
~Liza Torres

We host Thanksgiving dinner 
for our entire family, having 
over 45 family members every 
year. We start the day at 5 
a.m. cooking the first of five 
turkeys. Then spend the day 
watching football, eating, 
playing games and celebrating 
family time.

~Colleen Boice



CCOR
OFFICE
BULLETINS

Holiday Closures

Welcome to CCOR!

Annual Turkey Raffle!
As a CCOR employee, you are automatically 
entered to win a voucher for a free Thanksgiving 
turkey! On November 13, six winners will be 
chosen from six employee groups: Rochester, 
Buffalo, Batavia, Geneva, CDPAP, and internal 
staff. Gobble, gobble!

Donate for De im
     Your donations help. Really.  They help trailblazers like Sister Grace Miller, whose unshakable 
compassion for the homeless keeps the doors open at the House of Mercy (our August charity). They help visionaries like 
Lorene Benson, founder of the Cobblestone Arts Center, who believes in the power of the arts to bring people of all ages 
and (dis)abilities together (our September charity). And they might even help you or a loved one, by assisting a charity that 
touches your family.

     In September, we helped our friends at the 
Cobblestone Arts Center, an organization that 
uses the arts to give fulfillment and purpose to adults with 
disabilities, by raising $211.85 for their programs.

     In October, we remembered Muriel Gauvin 
by donating over $160 to the Breast Cancer 
Coalition of Rochester, the only full-scope 
independently operated organization of its kind in the 
Rochester region.

     In November, we’ll be raising money for the 
National Multiple Sclerosis Society, 
an organization that provides education, support, and 
resources to those living with this unpredictable, often 
disabling disease. Additionally, the MS Society proudly 
serves as a catalyst for new research and a champion for the 
doctors and scientists relentlessly pursuing a cure.  

     In December, we’ll be sharing our generosity 
with the homeless of Buffalo by raising money for the 
Buffalo City Mission. Started in 1917, the 
Buffalo City Mission aims to provide food, shelter and 
compassionate assistance to the city’s needy. The Mission is 
a haven of hope operating 24 hours a day. 

What’s YOUR favorite charity?
     If you know of a charity that resonates with the CCOR 
mission, email mcandelora@ccorhome.com.

CCOR Offices will be closed 
   November 28 & 29 for Thanksgiving and
   December 24 & 25 for Christmas.
Paychecks will be mailed out on Wednesday, 
November 27 and Friday, December 27. Due to 
the holidays late timesheets will not be processed 
until the following week. Happy Holidays!   

Lisa Carey, Accounts Receivable Specialist
Erin Dorety, Health Homes Care Manager
Maria Jimenez, Recruiter
Dawn Kaczynski, Buffalo Office Coordinator
Kristen Lazarony, Staffing Coordinator
Irma Sanchez, HR Generalist
Yalitza Vargas, Care Manager

Note from the Marketing Department
Would you like to contribute an article to the 
CCOR Newsletter? Pitch your idea to Mary at 
mwojciechowski@ccorhome.com.

Note from the H R Department
Don’t forget open enrollment is 10 a.m. to 12 
p.m. on November 7 for internal employees and 
November 8 for external employees. 
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12.13.19 
9:30 AM  11:30 AM
YOUR LOCAL CCOR OFFICE

YET

Rochester

CIDER & DONUTS

Geneva

Batavia

Bu�alo

On Friday October 25, we served up a tried and true fall favorite to our wonderful 
staff. Nothing says “autumn” like cider and donuts!
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Every company has an operating system. This is ours. 

Our Core Values:
#1: Extending the Family
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-Show each other support, concern, and 
honesty
-Help each other through difficulties

#2: Get it Done
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-Don’t stop until the job is complete
-Be ready to work
-Work without being told

#3: Lead with Heart
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-Stop and think about how what you do affects 
other people
-Do what’s best in a kind and compassionate way
-Care comes first

#4: Solve the Problem
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-Solutions exist; find them
-Defeat the issue; achieve results
-Overcome elements beyond your control

#5: Little Funnies
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Our Core Focus:

How we’re getting things done:

So, what comes next?
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Every company has an operating system. This is ours. 

Our Core Values:
#1: Extending the Family
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-Show each other support, concern, and 
honesty
-Help each other through difficulties

#2: Get it Done
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-Don’t stop until the job is complete
-Be ready to work
-Work without being told

#3: Lead with Heart
�������
���������������
����������������������������
�����	�������
�����������
�������
�����������������
�����	����

-Stop and think about how what you do affects 
other people
-Do what’s best in a kind and compassionate way
-Care comes first

#4: Solve the Problem
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-Solutions exist; find them
-Defeat the issue; achieve results
-Overcome elements beyond your control

#5: Little Funnies
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Our Core Focus:

How we’re getting things done:

So, what comes next?



For
Jaime Lee, our September Aide of the 
Month, caregiving isn’t just her job, it’s a 
way of life. Whether she’s taking care of her CCOR clients, her 
daughter, her special needs son, or her disabled partner, Jaime 
lives a life of non-stop compassion. Only when she lays her 
head on the pillow at night does she get a break from her life of 
giving. “I wouldn’t trade it, though,” she says.
     Her career of giving started ten years ago when she was hired 
by a nursing home. It was there she discovered that her innate 
gifts of patience, empathy, and compassion could blossom into 

a career. “I tried the job out, and I loved it,” she explains. “I had 
patients with dementia, and I knew how to talk to them. I just 
knew what to do.” After eight years in the nursing home, Jaime 
switched to CCOR and the preferable experience of caring for 

individual clients. “It’s nice 
having one person at 

a time. You get the 
one-on-one, and 

they get cared for 
appropriately.”

     Jaime cares 
deeply about 
her clients’ 
well-being. 
“I enjoy 
caring for 
the elderly 

and being an 
advocate for 

them, because a 
lot of them don’t 

have that,” she says. 
Her devotion to her 

clients shows up in all that 
she does for them whether it’s doing 

housework, assisting them with showers, or taking them 
on their errands. And through it all, Jaime’s goofy sense of 
humor keeps her going and her clients happy. “I must be 

doing something right, because one of my clients said to me, 
‘They asked if I want another aide, and I told them if I can’t 

have Jaime, I don’t want anybody!’” she relates with a laugh.
     When Jaime isn’t caring for her clients, she’s busy taking care 
of her family, which is no small task. Her 11-year-old daughter 

Kailyn has all the normal needs of a preteen in the throes of 
growing up. Her three-year-old son Darik is an active, autistic 
child and requires constant attention. “Darik is very hyper and 
very smart. He can’t talk yet, so we don’t know what he wants 
unless he drags us around the house. And he’s funny.” Even at 
three, Darik is a comedian, imitating sounds he hears around 
the house, such as his father snoring or his sister’s laugh. Jaime’s 
partner and fiancé Sean also requires compassionate care 
due to a faulty hernia operation four years ago that left him 
permanently disabled. 
     When she needs time to recharge, her respite is a long nature 
walk, with her son in the stroller. “Walking is what I do for me. 
I enjoy nature. I bond with my son.”

     Jaime firmly believes in making sure 
everyone she cares for feels dignity, pride, 
and respect. “I know what it’s like to be treated badly,” she 
explains, “so I don’t want anyone to feel that way.” And when 
Jaime is around, no one feels anything but love.

I enjoy caring for the elderly and 
being an advocate for them, because 
a lot of them don’t have that.

I had patients with dementia, and 
I knew how to talk to them. 
I just knew what to do.



says Migdalia “Mickey” 
Cortes, our October 
Aide of the Month, 
with a tear in her eye. 
“Oh, how much I cried for her! 
Her name was Florence.” When 
Mickey started her career as 
a homecare aide 28 years 
ago, her first client was a 
challenge that would make 
even the most seasoned 
homecare workers 
tremble. Florence had 
dementia and was living 
in a squalid, cockroach-
infested apartment where 
she actually fed the many 
cockroaches, treating them 
as her pets. But Mickey didn’t 
tremble. Instead she went to 
work, thoroughly cleaning the 
apartment and showering Florence, 
where she astutely discovered additional 
previously undetected physical issues. Mickey bravely went 
above and beyond the call of duty for Florence and for every 
client since then. The tears she shed for her were the first of 
countless tears she would shed over the course of her career—
tears of love, joy, laughter, and heartache.
     Mickey brings an ocean of love to her clients, developing 
strong relationships with each of them. “In all my clients, I see my 
mother, my father, my grandparents, and even my grandchildren 
because at one point, I took care of a 12-year-old child with 
cerebral palsy.” While she works hard doing whatever tasks are 
necessary for her clients, she never forgets that socialization is also 
a crucial component 
to their wellbeing. 
Even while doing 
other chores, she 
makes sure to engage 
and interact. “Most 
of my clients live by 
themselves. They 
feel lonely. They are sick. And I know that I make a difference 
when I’m there. I make them laugh. We talk. I treat them with 
love and respect. I care about them. I worry about them. I do 
what I am supposed to do.” 
     In addition to Mickey’s beautiful heart, she has a beautiful 
mind as well. Receiving straight As in school, she was chosen 
to attend CROEM, a select magnet high school in her native 

Puerto Rico, to 
which only the top 

students are allowed. 
After high school, she studied political 

science at a Puerto Rican university.
     Though a career in the health industry wasn’t 

her first choice, Mickey unwittingly found herself 
pursuing homecare due to her cousin. Early after 

moving to the United States, her cousin begged her to join 
him in a four-month, intensive Home Health Aide training 
in New York City, stating that he needed his smart cousin to 
help him study. She agreed and quickly became the top student. 
After becoming an HHA, she discovered that homecare was a 
career that both challenged and fulfilled her.
      Due to her skills and experience, Mickey very often is given 
difficult and special cases. Clients and their families are won 
over by her abilities and her love. One client recently said to her, 
“Promise me you’re going to be with me until I die.” Mickey very 
often is, even if it means visiting former clients, like Florence, 
her first client, whom she continued to visit for two years after 

she was moved to a nursing home and no longer in 
Mickey’s care.
     Though Mickey had been told by a supervisor early 
in her career not to get emotionally involved with her 
clients, her reply was, “I’ve got a heart inside me. How 
can I help it?” Her beautiful heart is what makes her a 
superb aide, a wonderful mother to her six children, and 
a doting grandma to her seven grandchildren. Mickey 

has more than enough love and tears for each of her dear clients. 
Whether she’s battling cockroaches or simply making a client 

laugh, Mickey is a beautiful example of what it 
really means to be a caregiver: to genuinely care. 
“I adore my clients. I love them. I care about them,” she says, 
with a tear in her eye.

   “I still 
remember my 
first client,”

I know that I make a difference 
when I’m there. I make them 
laugh. We talk. I treat them 
with love and respect. 



Interested in joining the Safety Committee to help with 
their initiatives? The committee meets about six times a 
year and has openings. Contact Sandy Lyons-Jackson at 
(585) 546-1600.

By Santali 
Vazquez

WALK LIKE A 
PENGUIN By Sandy

Lyons-Jackson

Slippery weather will soon be upon us all. CCOR’s safety 
committee wants to remind you to….
 
              Walk like a Penguin.  
           Keep your arms out and take small, slow  
             shuffling steps…
           Kind of like a waddle…
           Penguins walk easily on slippery ground!
 
To help our fantastic employees, the Safety Committee has 
begun preparing new bottles this year filled with kitty litter to 
sprinkle on your walkways for extra traction.  

Please stop by your local office beginning in November and 
get your bottle. Feel free to use it any time you need. You can 
bring back your bottle to the office and refill it all season.

Our goal is to keep all of us safe 
during the slippery season.
 
Did you know...we started 
this program last year. It works.  
We had 25% fewer slips and falls 
from the previous year. Please, 
please, please use your kitty 
litter and walk like a penguin.  
Stay safe this year.

Did you hear 
about the 

referral BONUS 
program?

Yes! 
We could

potentially receive
$500 for us AND

the referred 
employee!

Call the office or pick up a bonus program flier for more information.

Our HIPAA officer is Molly Dillon!
HIPAA violations & FRAUD 

must be reported
Anonymous Hotline

585.546.1219

Stay up to date on all of our 
latest news, events, and more!  
Go to CCORhome.com or visit 
our Facebook page!
CCOR - Companion Care of Rochester

HEALTHY 
Holiday Eating

     The holidays are quickly approaching. 
With that in mind, it is important to avoid overindulging 
while still enjoying the holidays and all of the sweets and 
treats that are around. You can “have your cake and eat it too” 
(with moderation and some mindfulness)! Here are some 
tips to implement throughout the holiday season to ensure 
you are enjoying all of the delicious foods you love while still 
maintaining your health and healthy habits:

     •  Maintain your eating schedule. Don’t skip meals; this 
will lead to overeating.
     •  Bring a healthy dish to the buffet/potluck.
     •  Skip the potatoes or bread at dinner, if you plan to 
enjoy some dessert.
     •  Use a smaller dinner plate rather than a large one; 
portion control is important!
     •  Eat slowly. It takes up to 20 minutes for your brain to 
realize you’re full.
     •  Substitute healthier options for ones with more sugar. 
For example, have pumpkin pie instead of pecan pie.
     •  Choose only the dishes you absolutely love and can’t get 
any other day of the year; less is more with buffets.
     •  Keep moving, and find new ways to remain active 
throughout the busy season. 
     •  Limit alcohol consumption. Enjoy a drink during 
mealtime and drink water for the remainder of the day. Stay 
hydrated.
     •  Get good sleep. Aim for 7-8 hours per night; sleep 
deprivation will make you overeat and crave bad foods.

     Try practicing a few of these tips this holiday season. They 
are simple and can help keep you on track!


